Gulf Coast Exploreum Volunteer Survey-Taker Job Description

The Survey-Taker interacts with the public to collect valuable information about their
experience at the Exploreum and in downtown Mobile. This position requires availability on
an as-needed basis.

Responsibilities

o Encourages the public to fill out surveys that are important to the Exploreum’s
success

o Distributes surveys to and collect them from adult guests

o Continuously moves throughout exhibits and encourages visitors to participate in
programs and interact in the exhibit galleries

o Enforces Exploreum safety policies at all times

o Always presents a high level of professionalism when carrying out assigned duties
and responsibilities

Requirements
O Must be enthusiastic, energetic and motivated
Ability to work as a part of a team
Must have a willingness to learn new things
Ability to interact well with diverse audiences of all ages
An interest in science and technology education is a plus
Possess excellent customer service and interpersonal skills
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